Communicating with Children and Young
People and Managing Behaviour
School-based training for Secondary School
Lunchtime Supervisors
The training aims to help school managers with responsibility for lunchtime to:
 Implement excellent whole school practice in relation to lunchtime.
 Identify the training needs of the lunch time supervisors.
 Develop clear systems to include lunchtime supervisors, and to improve
communication between them and other staff members.
It offers the lunchtime supervisor team 5 hours of school based training to develop:
 Strategies and skills to communicate with and to manage student’s
behavior effectively.
 A clearer understanding of their role within the school staff group.
 Increased self- esteem and professionalism.

There is an obvious advantage in offering training to Lunchtime Supervisors and
other support staff, so creating a happier and safer playground and dining-hall
environment. My training methods are flexible and the sessions are engaging and
enjoyable.
The groups are evaluated, and specific goals for the future are identified.
The package includes:
A preliminary meeting or call with a senior manager to
explore the particular needs of the school.
Five hours of training, arranged at times to suit
the Lunchtime team.
A meeting with the Lunchtime Supervisors and the
senior manager at the end of the training to decide on
action points for the future.
A certificate for each participant.
A copy of my book – The Handbook of Lunchtime
Supervision- to enable further development of
lunchtime practice.

The cost is £475.00 plus travel expenses

Communicating with Children and
Managing Behaviour
School-based training for Lunchtime
Supervisors
I am a freelance trainer currently delivering a range of
training packages to support staff in schools. Having
qualified as a social worker, I have worked as a trainer,
supervisor and advisor at ChildLine, and other
organisations. I have also designed and delivered
training courses in a range of child related subjects
including behaviour management, play, peer support,
and child protection. I have written extensively about
school lunchtimes.

“The feedback from the supervisors was extremely positive and the lunchtime staff
seem more able to communicate with the students”
Morpeth Secondary School Tower Hamlets

“Since the training the team has been more positive and pro-active. Lunchtimes are
calmer”
Assistant Head Teacher, Edmonton County School Enfield

“The training was very good – It helped me to use my authority and to learn how to
listen to pupils. I feel much more confident in my job.
Lunchtime Supervisor Kelmskott School , Waltham Forest

COST £475.00 plus travel expenses
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